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Air travel 

On the airplane TB 01-01 Make requests  /  Deal with problems on the plane  /  Make small talk with other passengers 

After arrival TB 01-02 Go through immigration  /  Go through customs  /  Deal with lost or stolen luggage 

Traveling home TB 01-03 Check in for your flight  /  Go through security  /  Deal with flight delays and changes 

Money 

Currency TB 02-01 Talk about currency and numbers  /  Ask about exchange rates  /  Exchange currency 

Paying TB 02-02 Ask about payment  /  Ask about discounts and sales  /  Tip appropriately 

Withdrawing money TB 02-03 Use an ATM  /  Go to a bank 

Transportati

on 

Taxi TB 03-01 Get a taxi  /  Explain your destination  /  Pay and tip 

Bus TB 03-02 Locate the bus stop  /  Ask about the bus schedule, routes and prices  /  Talk to the bus driver 

Train TB 03-03 Ask about the train schedule and routes  /  Buy a train ticket  /  Talk to people on the train 

Hotels 

Check in TB 04-01 Confirm your reservation  /  Ask about facilities and services  /  Ask to store your luggage 

Making requests and 

deal with problems 
TB 04-02 Make requests  /  Complain about problems  /  Book services 

Check out TB 04-03 Ask for late check out  /  Check out and pay  /  Deal with problems 

Directions 

and 

locations 

Asking for directions - 

outside 
TB 05-01 

Use language for directions outside  /  Ask where things are outside  /  Confirm directions 

outside 

Asking for directions - 

inside 
TB 05-02 Use language for directions inside  /  Ask where things are inside  /  Confirm directions inside 
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Asking for locations TB 05-03 Use language for locations  /  Ask where things are located  /  Confirm locations 

Food 

Sit-down restaurants TB 06-01 
Be seated  /  Ask about the menu  /  Order food and drinks from a server  /  Ask for a 

doggy-bag and pay the bill 

Cafes and fast food TB 06-02 Ask about the food  /  Order food and drinks at a counter  /  Pay and receive change 

Markets and street 

vendors 
TB 06-03 Ask about the items  /  Select items  /  Pay and receive change 

Shopping 

Buying from a store TB 07-01 Explain needs  /  Ask about items  /  Pay for items 

Buying groceries TB 07-02 Ask if the item is available  /  Ask where the item is  /  Ask for substitutions 

Bargaining TB 07-03 Make offers  /  Get bulk discounts  /  Negotiate prices 

Making 

reservations 

Restaurant reservations TB 08-01 Call and reserve a table  /  Make special requests 

Hotel reservations TB 08-02 Call and reserve a room  /  Make special requests  /  Ask about services 

Service reservations TB 08-03 Book entertainment  /  Book spa services  /  Book transportation 

Tours 

Asking about and 

booking tours 
TB 09-01 Ask about details  /  Compare tours  /  Book tours 

Talking with tour guides TB 09-02 Ask about the schedule  /  Ask about the sights  /  Ask about where things are 

Talking to 

people 

Asking for advice TB 10-01 
Ask about things to do and see  /  Ask about things to eat and buy  /  Ask about 

transportation 

Making small talk TB 10-02 Start conversations with strangers  /  Ask and answer questions  /  Respond to questions 

Cultural exchange TB 10-03 Talk about Japan  /  Ask about local culture  /  Compare and discuss culture 

Renting 
Renting cars TB 11-01 Make a reservation  /  Pick up the car  /  Drop off the car 
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Renting other vehicles TB 11-02 Rent a bicycle  /  Rent a scooter  /  Rent a jetski 

Renting equipment TB 11-03 Rent beach and ocean equipment  /  Rent ski and snowboard equipment  /  Rent other items 

Emergencies 

Health TB 12-01 Ask people for help  /  Make an appointment at a clinic  /  Talk to healthcare professionals 

Danger TB 12-02 
Report an emergency  /  Ask for information about dangerous situations  /  Communicate 

during an emergency 

Theft TB 12-03 Ask about missing items  /  Report stolen items 

 

Copyright © 2020 Gengo Lingo.  All rights reserved. 

 


